Community Care Durham
e Ajax-Pickering e
Supporting People, Strengthening Community
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The Ajax-Pickering office of Community Care Durham honored their volunteers with our
annual Volunteer Appreciation Event held this past June at Annandale Golf & Curling Club
in Ajax. The event was attend by over 115 volunteers, office staff, administrative staff,
dignitaries from the City of Pickering and the Town of Ajax and special guests.

Our volunteers were announced by a Town Crier, Bill McKee, and entertained by Queen

Elizabeth Il prior to dinner and a Court Jester during dinner and presentations (Kim

Cayer). Service awards were handed out to volunteers with Community Care Durham for

1 year, 2 years, 5 years, 10 years, and 20 years. Ann Early was also presented with the

Lifetime Membership Award. She has been a volunteer with CCD since 1998 and serves

on our Local Advisory Committee, assists with Meals on Wheels and drives clients to and

from our Luncheon Out Events. !

Many thanks to our sponsors and various businesses in the Ajax Pickering area who ! #
contributed prizes for our Lucky Draws and the gift bags handed out to each volunteer. ]
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HOLIDAY CLOSINGS
Community Care Durham will be closed on the following dates ...
There will be no Meals on Wheels delivery!
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Hot Meals

*

Delivered Monday through Friday
between 11am-1pm...you pick what
days work best for you !

A meal includes an entrée with two sides,
a soup, dessert, bread and butter and
crackers.

Cost is $6.00 per meal and you are billed
at the end of the month.

We can accommodate your dietary
restrictions and offer a variety of meal
types such as Regular, Diabetic, Salt-
Free, Minced, Renal, etc.

For more information, please call Katrina
Van Rhee at 905-837-0017, Ext. 231

Frozen Meals

*

Delivered every Thursday, but alternate arrangements
can be made if you are not available.

You choose from a menu to make up your package.
Orders are due Mondays by noon.

Offered in Pkg. of 5 (5 Entrees, 5 Sides) or Pkg. of 7 (7
Entrees).

Sides available separately at an additional cost.
Cost is $31.00 per package, billed monthly.

You can order as you need them, weekly, biweekly,
monthly, it's completely up to you!

We can accommodate your dietary restrictions and offer
a variety of meal types such as Regular, Diabetic,
Minced, Pureed, Renal, etc.
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Do you need Home Maintenance this Fall or Winter?

Fall ~ We are changing seasons and you may need help
with raking of leaves and yard cleanup. Please give our
office a call to see if we can help you with your outside
tasks and if you qualify for our **Brokered Home
Maintenance service.

Winter ~ Requests for snow removal need to be called into
the office by October 25". Even if you received this service
last winter we will still need to verify your need for the
2011/12 winter seasons. If we are unable to match you
with a Brokered Home Maintenance helper, then, we can
provide you with information to our City and Town services
or other services

What are your cleaning needs? ~ Home Help
(Light Housekeeping)

Our **Brokered Home Help service is available
for qualifying clients to help with your cleaning
needs such as; laundry, changing the bed,
dusting, vacuuming and all other general cleaning. If you
need extra help to maintain a clean and safe home
environment, please call our office to see if we have an
available Home Helper for your cleaning needs.

**(Brokered services have hourly fees and are paid directly
to the Helper)

Are you looking for more social contact? ~ Telephone
Reassurance & Friendly Visiting

Telephone Reassurance Calls ~ These calls can be
arranged from Mon. to Fri. or, on an as needed basis.
Example, family members may be away on vacation and
you are in need of a daily security check. These brief and
cheery telephone calls can give you a daily social contact
and help ensure your safety. Our kind and caring
volunteers make these calls.

Friendly Visitor ~ Weekly visits can be arranged in your
home with a volunteer for some lively
conversation over a cup of tea/coffee or playing a
game. Friendly Visitors can visit for 1 to 2 hours
and this service is based on a volunteer being
available. Unfortunately, we sometimes
experience waitlists due to a shortage of
available volunteers.

For more information please call Joan Hunt,
Service Coordinator at Ext. 227

ow!

Gift Cards now available!

Are you looking for a gift for someone?

We now have gift cards that would make a wonderful gift. If you have a family member or friend
who is a client of Community Care Durham, you can “gift” an amount for them to use.

The amount you gift will be applied to their
account and credited on their next invoice.

This is a great gift for special occasions
or just to say you care.

Please call your local office for details.

Yoy ve recelved a giftl
From;

The gin entitigs
.,

10 cregis o $ i
——

S & phona g



Our Transportation service is vital to many clients
who rely on it to ensure that they can access needed
medical appointments, as well as purchase groceries,
etc. We do our best to fill your requests and rely on
many wonderful volunteers to assist us. Because
demand for this service is high, we would appreciate
your assistance in helping us to meet as many
requests as possible. Please note the

following guidelines:

Please ensure that you have change for each
trip so that you can pay the Volunteer

driver the “exact fee " at the end of it ( our
volunteers are not expected to carry change
or make change).

All “parking charges” are the Client’s
responsibility and must be paid directly to
the Volunteer driver.

ALL drive requests must __ be booked and
coordinated through our office . Please do
not ask the Volunteer to drive you to any
appointment without the request going through
the office. Your volunteer often has other
drives and it is important that they maintain
their schedule.

Currently, filling drives on Friday's to Toronto
beyond Neilson Road after 2:00 pm  has
been difficult due to rush hour traffic. If you
have an appointment heading into Toronto
after 2:00 pm on Friday, we would kindly
request if you could try to reschedule to an
alternate time or perhaps check to see if a
family member or friend can take you if we are
unable to find a Volunteer driver.

Once your drive has been booked, we would
ask that you not cancel unless absolutely
necessary. Without sufficient notice, this
results in volunteers not being well utilized
and clients not getting drives that could
otherwise have been filled.

Thank you for your ongoing cooperation and
consideration. With your assistance, we can better
meet the demand for our services. If you have any
guestions, please do not hesitate to call the office.

Bon

Diane Browett
Service Coordinator, Ext. 228
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Diane Browett is the voice that our wonderful Volunteers hear when she is
calling to match drives for our clients. Our clients often speak to Diane

directly and many have had the opportunity to meet her in person when she

comes out to sign up our new clients for the Transportation service.

Diane has been with Community Care Durham 23 years this October and
was a Volunteer two years prior. She takes the requests that come in for
the drives, coordinates the requests with our Volunteers by communicating
the information on the date, time, location and duration of the drive and then
schedules the drive accordingly with them. Diane also does client intakes
over the phone. She will then schedule going out to the client's home to
meet them and sign them up as a client and also explain to them information
on how the transportation service works (as well as the other services).

Diane is in the office 5 days a week and can be reached at Ext. 228.
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As is the case for so many university and college
students, the coming of the end of April and of another
year of university studies meant that it was again time for
me to commence my “annual summer job hunt.” It is a
frenzied time of year in the university to be sure, with
thousands of students across the country distributing an
equally high number of résumés, scouring job postings
over coffee in between the writing of final exams, and
preparing for interviews amidst a room full of suitcases
packed for the return home. Sharing in this busy
experience, | was intrigued though admittedly a bit
preoccupied when | stumbled across an advertisement
for summer employment at Community Care Durham.
Though | had grown up in Pickering, | had never been
involved with the organization, nor was | even fully aware
of the extent of service it had provided and continues to
provide in my own community since 1977. | knew simply
from what | read that Community Care Durham was
working for a good and locally-relevant cause, that | fit
the job description, and that | was eligible to apply. From
my perspective, it was a summer job, and | leapt at the
opportunity. Having spent a brief but rewarding four
months working for Community Care Durham since, |
now recognize that | was lucky to have been afforded the
opportunity, for far more reasons than merely having had
the chance to off-set my educational costs.

For me, being able to work for Community Care Durham
has proven to be a unique, educational and gratifying
experience in itself. Having been involved in so many of
the different service programs this organization offers —
from packing and delivering Meals on Wheels to serving
at Luncheon Out; from booking transportation drives to

helping to organize the Home Help program — | have
learned both of the needs of my own community, and of
the generous aid that is available to it through
organizations like Community Care Durham. | have had
the opportunity to work alongside caring co-workers and
volunteers and to witness their genuine concern for the
people they help everyday — people like my own
grandmother, Ruth, whose days are made that much
better through the efficient service and compassionate
attitudes of those at Community Care Durham. Truly, |
have learned from their example what it is to go beyond
the duty of care, whether to ensure that someone is able
to get groceries for the week, or receives a friendly
morning phone call to start their day. It is reassuring to
know that an organization comprised of such individuals
and services exists within my community, and | am
privileged to have been a part of it this past summer. |
have truly enjoyed getting to know the staff, volunteers
and clients of Community Care Durham and am thankful
to have been given the chance to help my fellow
neighbour throughout these past four months. It is has
been both a gratifying and humbling experience that has
broadened my perspective, and is an experience that |
hope to continue as a volunteer in the future — in
between classes, of course! Thank you and all the best
to each one of you.

Neva
Summer Student, 2011.
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There are a number of volunteer opportunities at CCD—Ajax-Pickering. There is a
particular need for drivers in the Meals on Wheels and Transportation services.

If you, or someone you know, is interested in volunteering, please call our
Administrator, Debbie Kalogris at 905-837-0017, Ext. 226.
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The fall season is significant for The COPE
Mental Health Program of Ajax/Pickering. Group
support is suspended for August and there is an
easier pace for the summer. The fall season has
heated up for us with the hurried pace. So much
for leaving behind the heat of summer.

Since our last communication we have added a
fifth open and ongoing support group for
depression. We are the only agency offering
emotional and remedial support groups for mood
disorders in Ajax and Pickering. This is a
combined population larger than that of Oshawa.
We will be adding a sixth support group for
depression in January. Twelve support groups
are currently provided at this site.

We are pleased with the success of our open
and ongoing Bereavement Support Group. It is
operated in partnership with Durham Hospice. It
is a needed service with significant attendance.
This is the only bereavement group that is open
and ongoing in Ajax/Pickering and Scarborough
East.

The COPE Older Adult Social Recreation Group
and our second Social Recreation Group will be
partnering with Durham Mental Health Services

and The Rouge Valley Hospital ACT Team. This
Is @ means of combining social recreation
resources and offering two full days a week of
programming. This will begin in October. Clients
will be better served by this endeavour.

Individual support provided by trained volunteers
remains a strong component of the program.
More clients are requesting this individual
support in particular. All COPE services are
being recognized by more community services
and referrals have increased.

The adventure and promise of good things for
the season are guaranteed because of the
assistance of volunteers, staff, and students. |
value the support of both my new staff. | extend
my thanks and appreciation to Charlene
Thurston, my administrative assistant, and
Rachel Goreski, who assists with the Older Adult
Social Recreation Group with Charlene
Thurston.

Derrick Keene
Program Manager, Ext. 229










